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“Mom,
My Love
Bucket
is Empty.

Can We
Hang Out?”
HIS FIRST BRAVE start to life was
the moment he was born – at only 26
weeks weighing in at four and a half
pounds. A premature baby with the
fight of his life to begin three hours
later. Surgery to delicately place his
intestines inside his body and prayers
that his body would accept them. Jeff
has had eight surgeries, most before
he was six months old.
A young mom at 17, Jacqueline was
facing more than many would see
in a lifetime. Two families in major
conflict, a young mom and dad – kids
themselves - fearing for their newborn,
and a medical team with their hands
full. “What I saw that tiny boy go
through, fighting as hard as he did, has
never left me – it’s why I fight every
day to give him a normal life,” shares
Jacqueline.
Mom and dad did not have a long
The names have been changed
and stock photography used to
protect the family.

relationship, and soon Jacqueline
found herself without a job, without
money, no place to live, and a baby in
tow. Jacqueline and son Jeff moved
into the Women’s Shelter.
“The shelter was not how I would
choose to live, but I had no other
option.” Jacqueline describes it as a
good place – a roof over their heads, a
community kitchen, and somewhat of
a social environment, albeit perhaps,
not always the best.
They spent a lot of time at the Calgary
Public Library and as a very special
treat, an ice cream on the way home
for Jeff. “I wanted him even then to
build fond memories of an outing with
mom.”
Determined to move out of the Shelter
and reach the dream of having their
own place, yard, car, and the dog that
Jeff has always wanted, Jacqueline
went back to finish high school, and
last year earned her learner’s license.
One day while living in the shelter,

Jeff has come
full circle,
being confident,
outgoing, and
loves school.
she received information for a job that
helped women get back on their feet.
“I wasn’t sure I would get it. I could
really relate to women in need, but I
wasn’t sure I would be welcomed to
see it from an employee’s side.”
But she did get the job. And she’s
been there ever since. It’s not a
surprise. While Jacqueline does not
see herself as a hero, others do. It is
her fierce determination to be the best
mom ever.
Fast-forward to Jeff turning six years
old, five big body scars, a medical file
six inches deep, and a very anxious
little boy starting school. >>

>>

JEFF’S STORY CONTINUED...

“He was so angry, frustrated in his
classroom, outbursts in class, and
would literally run away. At home,
his behaviour was the same, and it
was hard to understand what was
happening,” says Jacqueline.
“Jeff’s dad and I started out with
equal shared custody and I thought
it was the back and forth every two
weeks,” says Jacqueline. When Jeff
came home from his dad’s, there was
a three-day lapse, attitude, broken
house rules, and an angry child
who was trying to understand two
different lives he was being asked to
live. The judge awarded Jacqueline
custody, with Jeff now spending
every second weekend with his dad.
But sadly, the outbursts at school
continued – even with more stability
in his home life.
“I won’t ever forget Jeff’s first
Principal. It was her insight into Jeff’s
behaviour, and perhaps because her
husband is a Police Officer, she saw
something else happening to Jeff
that we did not.”
The Principal recommended Jeff for
the MASST program (Multi Agency
School Support Team). MASST is
an early intervention initiative that
supports children from ages five to
12 who exhibit behaviour that puts
them at risk of criminal involvement,
or who are at increased risk of being
victimized.
“I had no idea what MASST was,
that such a program existed, or that
it could be something to help us,”
admits Jacqueline. “I didn’t consider
something else bubbling under the
surface of Jeff’s young life.”
What came to light was that Jeff had
a severe learning disability – he was
smart enough to realize that his brain
did not work like his classmates and
his frustration only fuelled his anger.
The MASST team taught Jeff how
to recognize when he needed a
break, calming techniques, provided
field trips to experiences, and hired
a university student tutor who he
bonded closely with. Police Officers

continued to stop in to say hi and see
how Jeff was doing.
“This is all making such a positive
difference in Jeff’s life and finally I
feel, three years later, we are through
the worst of it,” says Jacqueline.
Today Jeff is in grade five and in
a classroom of only ten students
– kids each with their own anxiety
and learning disabilities. While
personalities can be polar opposite,
group tasks are accomplished with
students learning to work in teams,
even if they reach the end goal in
different ways.
“Now he loves school, and is a
leader in his classroom,” says a proud
mom. “Jeff has come full circle. He
is confident, outgoing, engaging
with his teachers and classmates, a
comedian, and really enjoys school.
His stress levels have come down and
there are far less anxiety attacks.”
“When we see Police Officers, Jeff
is excited to say hello and have a
conversation. Now he can identify
what’s going on in his head and
instinctively knows not only how to
help himself, but also who is on his
side to get him over the hump.”
At grade five, young Jeff is already
pondering his future, and recently
asked, “how long can I live with you
mom? Do I have to leave when I am
18?” Jacqueline’s answer is a swift
“no” – but – “you will need to carry
on with your education and get a
good job,” she answers. “You can
live with me as long as you like, but I
want you to be successful so you can
live the life you enjoy.”
But it’s when Jeff shares his beautiful
smile and says, “Mom my love
bucket is empty – can we hang out
today?” that Jacqueline’s heart
melts. “If he wants to hang out with
me, I know I am making the positive
difference in his life I always hoped
I would. And all of this could never
have happened without the MASST
program funded by the CPF that we
are both forever grateful for,” says
Jacqueline. u

GOOD PARTNERSHIPS

Nutrien Joins
Long Standing
ISSP Supporter
TransCanada
Corporation
DECEMBER BROUGHT SOME
wonderful news to the Foundation.
Nutrien confirmed a multi-year
donation to the Integrated School
Support Program (ISSP). By doing
so, they joined our long-standing
ISSP lead supporter TransCanada
Corporation, who is committed to
supporting initiatives that build strong
and vibrant communities.
In 2017, Agrium (now Nutrien)
provided the CPF with an initial gift
upon learning about the program’s
unique and very effective approach.
ISSP is based on a holistic perspective
which encompasses nutrition, fitness,
academic success, emotional wellbeing, and building a safe and strong
community.
“Having personally toured the ISSP
schools, I can say without hesitation
that this program is special. The
holistic and collaborative approach
creates impactful and sustainable
outcomes for children, and builds
resiliency in the families and
communities as well. This is an
initiative that Nutrien is very proud
to be a part of,” says Rose Lecky, Sr.
Manager, Community Relations.
“We are grateful to have Nutrien’s
commitment to provide support
to ISSP until 2020. Donations
designated to ISSP will help keep this
critical program operating, ensuring
vulnerable youth are receiving the
greatest of care,” says Marla Cohen,
Executive Director of the CPF. u

HE Shoots –

!
e
r
o
c
S
WE

WHILE CITIES HOME to NHL teams benefit in more
ways than simply hosting a professional hockey team,
the Calgary Flames are considered one of the most
community-minded and charitable teams in the National
Hockey League. Every Flame player has the ability to
change a life simply because he cares – and they do.

Brian Burke, former President of Hockey Operations for
the Flames once said that giving back is in this team’s
DNA. It is engrained in the ownership’s culture and players
give back on their own accord. They love it. So do we.

Officers. James will be skating as his Flames schedule
allows, will sign autographs, and meet with the families
who are excited fans on the rink’s sidelines. What’s more,
James is inviting three youngsters to join a Police Officer
for each of 11 home games this season also with VIP
treatment. Time spent at each Flames game for three kids
and an Officer is so impactful as the kids not only enjoy
a thrilling NHL game, they also learn that Police Officers
are their friend and a trusted adult – a critically important
outcome of the Power Play program. All thanks to James.

If the current players with their arduous playing season
is not enough, the Calgary Police Foundation (CPF)
also benefits tremendously from the Calgary Flames
Foundation, and the Calgary Flames Alumni.
“All three of these Flames groups are very supportive of
our critical work with youth at the CPF” says Marla Cohen,
Executive Director. “They are involved in a number of our
funded programs including Power Play, the Integrated
School Support Program (ISSP), and the Multi Agency
School Support Team (MASST).”
During Christmas 2017, Johnny Gaudreau visited a MASST
family with a young boy whose dream was to meet him
and to one day play hockey. That child will never forget
Johnny’s visit.
Calgary Flames player Travis Hamonic asked CPF to
identify young children who have lost a parent early in
their lives. This replicates Travis’s childhood when his
father died of a major heart attack when Travis was only
ten years old. Travis’s “D Partner Program” brings young
kids and their family from the ISSP and MASST programs
to a Flames home game for VIP treatment. Travis sits down
with each family to share stories about their lost family
member(s), is passionately interested in how they are
doing, and asks how they are coping with their new reality.
This is the second year Travis has generously included the
CPF and to Travis we say a heartfelt thanks.
Calgary Flames player James Neal contacted the CPF
requesting to get involved with Power Play. Power Play
hosts an estimated 150 kids at Max Bell Arena every
Wednesday to skate and play hockey with volunteer Police

Calgary Flames player, James Neal, joins Power Play

In 2018, the Calgary Flames Foundation, which is
prominent throughout our city supporting many charities,
made a significant donation of $20,000 to the CPF to
be directed to the Power Play program. “We strongly
believe in the power of sport, at all ages, but especially
for kids. Paired with strong mentorship, the Flames and
Flames Foundation are strong supporters of the Power
Play program and the difference it is making in our
community,” said Executive Director of the Calgary Flames
Foundation, Candice Goudie. “Hockey is more than just a
game, and programs like this prove that.”
“This donation is a very sizeable contribution to our
annual fundraising efforts for Power Play,” says Cohen.
“We simply could not do it without the Calgary Flames
Foundation’s support.”
If all of this isn’t enough, in December the Calgary Flames

Flames Alumni receive thousands of donated gifts from Flames
Fans for ISSP families

Flames Alumni and member of CPS load up police vans with gifts
wrapped and ready to bring Christmas cheer to ISSP families

Alumni contacted the CPF suggesting they would like to
do a Calgary Flames Alumni Toy Drive to benefit some of
our program families on Christmas Eve. As the inaugural
year, the Alumni suggested adopting 11 families. Calgary
Flames Defenceman (2003 – 2008), Rhett Warrener asked
Flames fans to bring an unwrapped gift to the December
21 game. Before the puck dropped, the Alumni and their
families were overwhelmed by the incredible generosity of
fans. Turns out, the families did not only receive toys – but
also gift cards for groceries, small home appliances that
were missing from their cupboards, and so much more.

And what did the ISSP families think of all this?

“We had a great time delivering the gifts and hampers,
and sharing Christmas spirit with the families we visited,”
said Curtis Glencross, Calgary Flames player (2008 – 2015)
and recipient of the Ralph T. Scurfield Humanitarian Award
in 2012 for his extensive Calgary community involvement.
“We would like to thank the many fans who made it all
possible by donating so generously, and a very special
thanks to the Calgary Police Service who drove us and our
special deliveries to the families’ homes all day. We are
already looking forward to next year.”
On Christmas Eve morning, the Flames Alumni along
with members of the Calgary Police Service loaded up
the gifts that had been wrapped by the Alumni families,
and delivered them to ISSP families who could really use
the surprise visit. “December 24 was not a typical day
for us as Calgary Police Officers,” says Constable Shawn
Morash who joined the delivery brigade with the Alumni.
“We know it is a pretty special opportunity to visit a home
on a more personal level, where everyone is smiling and
happy.”

“Everything in the hampers was great!! The kids really
enjoyed it and the gift certificates were perfect for helping
with the meals. The guys who dropped the hamper off,
including the camera guy, CPS officers and hockey alumni,
were AWESOME and came in and interacted with the kids.
We honestly couldn’t have asked for anything more. It was
awesome!!!
“It was really, really good. The kids enjoyed it but were
a bit shy! Overall it was just incredible. This “made”
Christmas, and if not for this there would have been no
Christmas at all. It was greatly appreciated!”
On behalf of the CPF and the CPS which is the exclusive
partner of our programs, we shout a huge “YEAH BABY” our city’s famous hockey cheer first coined by NHL Hockey
Hall of Fame Calgary Flames announcer Peter Maher.
“We would like to extend our heartfelt thanks to all
players, fans, and staff – we are privileged to see the
difference you are making to vulnerable kids and their
families every day,” says Cohen.
As we head towards NHL playoffs, all of us at CPF are
cheering on our Flames and the “C of Red” – Go Flames
Go! u

“Partnering with the CPF and CPS, Christmas was made
possible for families who are doing their best just to make
ends meet and would otherwise go without,” says Gillian
Bowerman, Manager, Youth and Child Wellness Section.
Photos courtesy of Jenn Pierce and Terence Leung, Calgary Flames photographers.

CPF VOLUNTEERS

Volunteers
make a world
of difference

OFF THE DESK OF CPF

What an Anonymous Donor Has to Say
“CPF is making such an incredible
impact and monthly giving is such an
easy way to provide a little bit of financial
support that the Foundation can count on.
It all adds up and it is my pleasure
to be part of the bigger picture.”
Become a monthly hero
simply by providing your credit card number
for a consistent monthly contribution.

All donations will receive a tax receipt for charitable purposes.
LYNNE IS ONE of our dedicated
volunteers. She has delivered
donuts to our police districts,
recruited teams for the Rookies
& Legends 1K fun run and come
in to the CPF office to help
out. Lynne says she volunteers
because she wants to give back,
has the time, and it is rewarding.
Her favourite things to do (outside
of volunteering) are socializing
with friends, walking her dog
Bodhi, and travelling.

To sign up as a CPF Monthly Hero contact
Dietlinde Wall at dwall@calgarypolice.ca or call 403.428.2043.

BOOK IT!

Announcing CPF’s Family
HEROES Celebration!
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SATURDAY, JUNE 1ST from 3-7 pm the Calgary Police Foundation
will be hosting its inaugural and very special dinner event at Calgary
Police Service Headquarters. For families of all shapes and sizes – come
dressed as your favourite super hero and meet the real life super heroes
of various units of the Calgary Police Service! Not to be missed, this
family event promises some pretty cool and exclusive interactions with
our police units not normally available to the public. u

SIMONE HAS BEEN volunteering
since October, 2018. She is
our volunteer social media
coordinator. You probably saw
her fabulous Facebook posts for
the 12 Dog Days of Christmas,
featuring the always amazing
Calgary Police Service Dogs, this
past December promoting our
canine calendar. Simone is also
the daughter of our Director,
Resource Development! Thanks
for all you do Simone!! u

For more information and to buy tickets
visit CPFFamilyHeroes.ca or call Alena at 403.428.4560.
Tickets are limited, so don’t delay.

TOGETHER

The Calgary Community Raises Funds for CPF

Toss a Ball for Charity

THE BOSS DODGEBALL League is a non-profit
organization operated by a team of passionate, dedicated,
and professional individuals, who truly value athleticism and
sportsmanship.
In December, BOSS held a Dodgeball Tournament and chose
the Calgary Police Foundation as their Charity of Choice.
The YouthLink Calgary Police Interpretive Centre really
resonated with the group and the funds were designated
specifically to YouthLink Calgary.
“Staff, volunteers and our program family ambassadors
created a team and joined in the fun,” exclaims Marla
Cohen, Executive Director of the CPF. “It was a great
afternoon filled with laughter while dodging balls and
learning the rules of play. Thank you to BOSS Dodgeball for
their enthusiasm, kindness, and patience.”

Dodging balls at the BOSS Tournament to support CPF

We are delighted to announce that $1,000 was raised through
their tournament. We appreciate the support from BOSS
Dodgeball and recommend everyone give dodgeball a try.
Community fundraising events like this provide tremendous
financial support in keeping CPF funded programs meeting
the needs of vulnerable youth in Calgary. u

Thank you Running Room!
THE RESOLUTION RUN has included the Calgary Police
Foundation as a charity of choice since 2013 and to date has
raised a grand total of $43,000! These funds directly support
vulnerable kids in our community.
Thank you to the team at the Running Room for letting the
CPF be such a large part of your amazing event every New
Year’s Eve in Calgary. For you runners out there, check out
www.resolutionrun.ca for the 2019 event.
And don’t forget – you can start your training at the CPS Half
Marathon happening on Sunday, April 28 at Mount Royal
University – find out more at www.CalgaryPoliceHalf.ca u

Barb Pohl of CPF receives a cheque of proceeds from the Running
Room’s 2018 Resolution Run

To learn more about organizing a fundraising event to
benefit the Calgary Police Foundation, contact Alena at
403-428-4560 or email at aschock@calgarypolice.ca

Join us as our CPS Heroes Trade Their Boots for Runners in Support of Youth.
THE CALGARY POLICE HALF MARATHON is proudly
celebrating its 39th year offering a half marathon, 10 Km
run, 5 Km run and walk, and 1 Km indoor fun run for kids
and seniors at Mount Royal University (MRU) on April 28th.
The Foundation will receive proceeds in a number of
ways including sponsorship, pledges, and the Rookies &
Legends (kids and seniors) category of participants.

By getting your family, friends, and colleagues to
pledge your run or walk, you are raising much-needed
funds for the CPF. All pledges are donated 100% to the
Foundation so this is an excellent way for you to help
build resiliency and awareness in our community’s youth.
The pledge program is available for both teams and
individuals, with the top three in each category winning
valuable prizes.

There are a number of ways and various levels of financial
commitment for sponsors to get involved and enjoy the
visibility to an estimated 3,000 participants, including
many police officers and civilians from CPS.

“Rookies & Legends” is a 1 Km indoor fun run on the
running track at MRU gymnasium. It is a race designed
especially for kids and seniors, with each participant
receiving a medal and prize bag. u

To learn more about sponsorship opportunities contact
Barbara Pohl, Director, Resource Development at
bpohl@calgarypolice.ca or 403.428.4558.

To register and for more information,
visit www.CalgaryPoliceHalf.ca

